September 12, 2011

Dear Island Harbor Marina Member,

WOW!!! What a great summer at Island Harbor Marina. Thanks, to all
of our customers for making this possible. We hate to see summer end
but know there will be many more great ones to follow. Labor Day

ISLAND I'IARBOR Weekend was very busy and we hope that everyone enjoyed the

MARINA beautiful weekend on the water.

Emerald Isle, NC Now that fall is approaching we have moved into our new hours. We
are open everyday from 7 am to 6 pm. Please let us know in advance if
you need something outside of our hours and we will work to
accommodate you. Please keep in mind we offer winterization, detailing
and boat wrapping. We are here to help with all of your boating
services.

As many of you know Island Harbor Marina docks received a great deal
of damage from Hurricane Irene. We are in the process of calling slips
owners to discuss individual contracts and reimbursements. Below are
the latest details regarding the marina:

BOTH BOAT RAMPS ARE OPERATIONAL: Please remember that
Island Harbor Marina facility customers always receive priority, especially
when limited parking conditions exist.

u
EASY access to the GAS DOCK: Island Harbor Marina staff is able to assist you with
Intracoastal Waterway pumping gas. We have a temporary floating dock for fueling.

* Prime Boat Launchin
9 STORAGE CUSTOMERS: Valet services have resumed operation as

Facilities usual. The new fence was installed on the 13" of September and all
= Family atmosphere & storage customers should resume normal services.
friendly service FLOATING SLIP CUSTOMERS: We will be able to accommodate
= Non-Ethanol Fuel floating slip customers in our storage area if you wish to transfer. Larger

vessels/deep draft vessels, please check with IHM Dock Master. We
may need to refund slip rentals until we can get new sizable, deep draft,
slips in place.

= New Fuel Pumps & Tanks

We do have some GOOD news for you, in that we are planning to build
new docks in a 3 to 6 month time frame! Please check in with IHM
website for updates. We truly appreciate your patience in this time of
recovery.

If you have questions regarding any of the above information or have yet
to speak with someone about the changes please contact Christopher
Tournament has been cancelled due to Abee at 252-354-3106. He will be happy to assist you in any way he
damage to our docks. We look forward to can.

having the tournament next year.

Thank you again for all of your support through our busy summer
season and we look forward to continuously seeing everyone’s friendly
faces throughout the year.

Sincerely,

Interested in a

= charter? ChﬂS’éO/?th Abee and S’é#
Give us a call at (252) 354-3106 or e-mail
us at: abee.christopher@gmail.com for
more information! -

www.IslandHarborMarinaNC.com

(252) 354-3106




